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FOREWORD

The Standards and Metrology Institute for Islamic Countries (SMIIC) as
intergovernmental organization, aims to set common standards to be implemente
across the Organisation of the Islamic Cooperation (OIC) region where the itute
aims to ensure the protection of consumers and the interoperability of prod
also to strengthen marketplace position of the OIC Member States in th
economy while fostering innovation and free trade initiatives.

This standard was developed by SMIIC Technical Committee on Tou
Services (TC 5) and adopted by SMIIC.

This standard is based on sources of Islamic Rules.
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INTRODUCTION

The halal tourism services are requirements for tourism industry players in setting
an assurance system to preserve the integrity of products and services provided fo
Muslim travellers.

This standard is developed with the aim to ensure that products and services
for Muslim travellers are in accordance to the Islamic rules.

The objectives of this standard are:
a) to enhance the ability of an organization/individual to prod
b) tourism products and services that meet Islamic ru

c) to preserve and protect the integrity of halal touris
effective application of the standard,

d) and to enhance customer satisfactio stome
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HALAL TOURISM SERVICES - GENERAL REQUIREMENTS
1 SCOPE

1.1 This standard provides guidelines and requirements for managing halal
facilities, products and services for travellers in accommodation premi
packages, tourist guides and other tourist services.

NOTE Tourist services includes spa, hammams (Turkish baths), medical

1.2 All requirements in this standard are generic and intended to be a
organizations and individuals managing halal tourism products
specified areas stipulated in clause 1.1.

2 NORMATIVE REFERENCES

The following referenced documents are indispensab
document. For dated references, only iti
references, the latest edition of the refere
applies.

— OIC/SMIIC 1, General Requiremen

For the purposes o
terms and definitions nd in the normative references (See
Clause 2) sha

Copyright by SMIIC (all rights reserved); 11/02/2020 . Purchased by Association of Cooks of Uzbekistan . No further
reproductions authorized



34

fasting
one of the five pillars of Islam where Muslims are prohibited from eating, drinki
(including water), refrained from smoking and sexual activities during fasting hour:
(before time of fajr (dawn) to time of Maghreb (sunset)) in the month of Ram

3.5

common areas
public spaces
seating, resting, seminar, meeting, working, eating, drinking areas, m
space etc. reserved for general use of the hotel customers and visitors

3.6

halal restaurant

facility that offers only halal food, and does not
activities

3.7

halal tourism services
HTS

products or services in the travel and ta
to or provide facilities suitable for Musl

that cater

3.8
halal kitchen

Note 1 to entry: i the kitchen in the facility complies with
the requiren

at Maghreb when sunset to break their fast

ice to tourists or any other persons by guiding them on tours
o shall obtain his/her license in accordance with recognized

ce for confidentiality of the person

3.12
rivate areas

aces (rooms, toilets, shower cabins, pools, hammams (Turkish baths), massage
saloons, changing rooms, ...etc.) where privacy of the person is in question

2
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3.13

prayer room

musallah/masijid/mosque

place, space or room for Muslims that is reserved for prayer (Salah)

3.14
sajjada
prayer mat
prayer rug
mat generally used by Muslims to perform their prayer on it (Salah) a
prayer mat or prayer rug.

3.15
prayer
salah
ritual worship in Islam, as one of the five pillars of Isla
day

3.16
gibla
direction of prayer towards the Kaaba

3.17
ramadan

3.18
recreation

social, cultura s undertaken in leisure time

ransportation such as air, coaches, ferries, railways, cruises, etc.
b) accommodation
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c) other tourist services (e.g. excursion, shipping, sightseeing) not ancillary to
transportation or accommodation which form a significant part of the packag
for example meals, shopping, ...etc.

3.22

travel agent

company or a person carrying on travel agency business by selli
subcontracting, arranging or making available tickets entitling a person to trave
conveyance either by land, sea or air, hotel accommodation and travel related s
for commission

Note 1 to entry: A travel agent retails travel products and services which are op
by principals or tour operators.

3.23
top management
person or group of people who manages and control

stated in this standard, however; such respo
with chain of command.

3.24

wudhu’
ablution
rite or act to wash face, arms a
for prayer (Salah)

3.25
wudhu’ facility
appropriate, dedicated

b) Tour Packages,

Tourist Guide Services,
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d) Other services and facilities (Catering, Restaurants, Wellness and Spa, Health
Care...etc.).

5 REQUIREMENTS
5.1 General

All organizations providing HTS shall comply with applicable national or intern
legislation, including requirements for products offered as part of s

5.2 Halalrequirements

Considering the nature of particular organizations of
requirements shall be met:

suitable for use in halal sector. Any
shall meet hygienic requirements.

c) Cleansing materials such S bathrooms, toilets and
shower cabins shall meet [

d) Alcoholic beverages shall not ' and alcoholic beverages
brought from ou

e kitchen or restaurant in the premises shall not contradict with the
ents of OIC/SMIIC 1.
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5.2.1.2 The organization shall ensure that the information on services during Ramadan
is available and communicated. The services shall include times and meals for sahu
and iftar.

5.2.2 Accommodation

The organization shall ensure that the accommodation premises are
contradiction with the requirements set in this standard.

5.2.2.1 Requirements for rooms

5.2.2.1.1 The organization shall ensure that the room is
which includes but not limited to the following requiremeg

a) The room shall be kept clean and well maintained

direction,

c) Therooms shall have adequate floo
(salah) in the room,

d) The washroom shall be e

enities and/or products
iction with OIC/SMIIC 4,

Sound | shall be provided in rooms at a sufficient level to provide
privacy.

female prayer garment available upon request,

c) Information for the guests should be available in the room, bulletin board or upon
request by the guest on following: on prayer times, location of Qibla direction sign
in rooms, the location of the masjid and mosque nearby,
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d) A copy of Al-Quran Al Kareem should be made available upon request by the guest,

e) The organization is recommended to provide friendly services to disabled guest
well.

5.2.2.2 Additional requirements

a) Toilets situated in common areas in tourism facilities, shall fulfil the fo
requirements:

— Be kept clean and well maintained,

— Separate toilets for men and women. At least g
persons should be available for each gender

— Be available in correspondence with inrush,

and

— The partition between the toilet ad the doo

non-transparent,
— In case of the urinals, prec protect the
privacy of the users,

Jser’s front or back is not

reas where men and women stay separately, personnel of same gender
in service, entrance of personnel of opposite gender shall be prevented
ender signs should be placed in the entrance of the private areas.

It shall be ensured that the door key can only open the door it belongs to.
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i) If the hotel accepts pets, special areas and/or shelters shall be assigned for these
pets and measures to prevent them wander freely in the facilities shall be taken.

j) In cases of maintenance, cleaning, repair and modification in the private areas,
necessary precautions shall be taken to prevent any possible gue
discontent.

k) Information signs in the outdoor and indoor places should be pr
and English, together with the language of the country in which
In addition to these languages, facility administration may prep
other language if they intend to do so.
5.2.3. Other facilities

Other facilities providing HTS, may operate as indep

5.2.3.1 Public prayer room

There shall be allocated public praye
requirements for public prayer room s

prayer (salah) is not carried out in the hotel prayer room, then sufficient
ould be provided for transportation to nearest mosques, if necessary,

At least one copy of Al-Quran Al Kareem should be made available in the prayer
room.
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5.2.3.2 Public washroom
The requirement for public washroom shall be as follows:

a) the washroom shall be equipped with bidet, hand shower or water hose,
b) the washroom floor shall be kept clean, and

c) the amenities/products provided in the washroom shall not contr
5.2.3.3 Recreational facilities

The requirements for recreational facilities shall be as fo
a) Recreational facilities shall be kept clean and we
b) have separate facilities or separate scheduled time fo
c) Creams, oils, and any other cosmeti
d) The washroom at the facilities shal
e) If there is more than one o

separately as men and w i independent of each
other,

that these areas cannot be visible
uildings ...etc.),

as men and women, measures to prevent

s of hairdressing, massage, wellness and spa (if any), men/women
ts shall be separate or these services shall be provided to each gender
nt times and shall be delivered by the personnel of the same gender.
es shall be provided in accordance with the Islamic values,

For the hotels which are located at the sea coast or have a beach, information in
Annex B shall be presented to customers so that they take necessary precautions,
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) Cultural animations, music and entertainment activities, movie and projector shows
that are conducted for the adults and the children at day and night, shall not b
against Islamic ethics and faith fundamentals,

m) Measures shall be taken to prevent performers brought from outside
entertainment program, from acting against Islamic ethics.

5.2.3.4 Health care facilities
The requirements for health facilities shall be as follows:
a) shall be kept clean and well maintained,

b) shall have separate facilities or separate scheduled
c) creams, oils, and any other health care products s
5.3 Tour services

5.3.1 Tour package

b) The travel agent shall ens

selected tourism products have the
hroom, etc. or easy access to the

c) The travel age
appropriate faciliti
facilities.

according to Islamic rules.

all have an allocated scheduled time for prayers, sahur and iftar

ortation used for ground transfers shall comply with applicable safety and
latory requirement.

Where an organization chooses to outsource the transportation, the organization
shall ensure control over such activity i.e. ensuring that the suppliers,

10
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subcontractors and other interested parties involved comply with the relevant
requirement of this standard.

c) Upon request, the package shall be able to provide transportation for women
guests exclusively.

5.4 Tourist guide

a) Tourist guides shall possess valid credentials, license, skil
competence and shall meet all legal requirements to give tours in

b) Licensed tourist guide shall follow the code of conduct
relevant authority.

c) Licensed tourist guide shall dress a modest &
imposed by relevant authority. For female Muslim p
is highly recommended.

d) The licensed tourist guide shall ac
Islamic values.

e) The licensed tourist guide providi
limited to the following:

re that all fo
1and 5.2.1.2,

and beverages included in the tour

ur guide shall provide the guests a list of halal

ontext and strategic direction of the organization,

ring the integration of the HTS requirements into the organization’s business
processes,

d) ensuring that the resources needed for the HTS services are available,
11
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e) communicating the importance of effective HTS management and of conforming t
the HTS requirements,

f) promoting the use of the process approach and risk-based thinking,
g) ensuring that the HTS management system achieves its intended outcom

h) engaging directing and supporting persons to contribute to the
HTS management system,

i) promoting continual improvement of the HTS, and

j) supporting other relevant management roles to der leadershi
applies to their areas of responsibility.

6.2 The top management shall establish a HTS policy tha

a) is appropriate to the purpose of th
direction,

b) provides a framework for setting HTS objectives,

n the performance of the HTS management system to the top
ent and on opportunities for improvement in particular to top

ensuring that the integrity of the HTS management system is maintained when
changes to the HTS management system are planned and implemented.

12

Copyright by SMIIC (all rights reserved); 11/02/2020 . Purchased by Association of Cooks of Uzbekistan . No further
reproductions authorized




6.6 The top management shall appoint a trained Muslim officer, irrespective of other
responsibilities, shall have responsibilities and be authorized to ensure effectiv
implementation of the HTS management systems.

6.7 The top management shall be responsible to ensure participati
commitments of staff at all levels within the organization towards compliance

7 PERSONNEL AND RESPONSIBILITY
7.1 General
The organization shall:

a) determine the necessary competence of personnel g
affects its HTS performance, and

b) ensure that these personnel are competent on the bz
training, or experience in HTS,

c) where applicable, take actions to a
the effectiveness of the actions tak

tions of not conforming with the HTS management system requirements.
quirements for employees are as follows:

Employees shall be informed about the halal practices and shall be provided with
regular trainings,

13
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b) Dressing and behaviours of the employees shall not be against Islamic ethics.
7.3 HTS management system

The organization shall establish, implement, maintain and continually improve
management system, including the processes needed and their interactions.

7.4 Training

7.4.1 The organization shall provide training for all personnel doin
control that affects its HTS performance.

7.4.2 Continuous training shall be given, and its prag
periodically assessed. The training programs shall be
by the HTS committee or HTS executive officer.

7.4.3 All training records shall be kept.

7.5 Documentation and storage

hall ensure that appropriate communication processes are
Ished within the @rganization and that communication takes place regarding the
pliance to Islamic rules requirements and the effectiveness of the HTS system.

anization shall determine the need for internal and external
ns relevant to the HTS management system including:

at it will communicate,
when to communicate, and

c) with whom to communicate,
14
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d) how to communicate,
e) who communicates.

7.6.3 The organization shall ensure that every personnel working for and on
the organization is fully informed of HTS management system.

7.6.4 The organization shall determine and implement effective
communicating with customers in relation to:

a) product/service information to be true, valid and not mislg

b) updated list of all Halal products and services offerg
Muslim guests are making an informed decision i

eir purchas

c) customer feedback, including customer complaints.
8 COMPLIANCE

8.1 The organization shall ensure th
services are Islamic rules compliant.

tandard for services as mentioned in A.3.

es, no contradiction with 5.3 shall be deemed to comply with this

or show Certificate of Conformity to this standard with list of HTS provided, in a visible
ea.

15
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Annex A
(normative)
Requirements for Halal Tourism Services

A.1 Category A: Accommodation Premises with Halal Tourism Advanc
Services

Accommodation Premises with Halal Tourism Advanced Scale Services shall h
following services given in Table A.1.

Table A.1 — Requirements for Category A

No. Services
1. Halal kitchen
2. Halal restaurant
3. Pets
4. | Halal food
5. | Alcoholic beverages in mini
6. es i X
7. X
8. X
X
X
X
X
X
X
X
Cleansing materials (soaps, shampoo etc.) x
not in contradiction with OIC/SMIIC 4
Copy of Quran upon request X
Guests’ privacy X

16
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A.2 Category B: Accommodation Premises with Halal Tourism Medium Scale
Services

Accommodation Premises with Halal Tourism Medium Scale Services shall have the
following services given in Table A.2.

Table A.2 — Requirements for Category B

not have

No. Services

hall have

1. Halal food

2. Halal kitchen

Remove alcohol from the minibz
request

Marked qibla direction
List of local Halal restaur
directions to local mosqu
Sajjadas (Prayer mats)
Trained staff o
principles
Prayer room/masjic
Washroom with mea
cleansing and wudhu’

© |® N o gk W

A.3 Category C: Acca ith Halal Tourism Basic Scale

Services

alal Tourism Basic Scale Services shall have the

ble A.3 — Requ

rements for Category C

s | 3
@© c
(0] = o)
Services @ 5 £
c c £
= = 8
g | £ | 8
7 ) v
food options upon request (Halal
d kitchen or providing Halal food or X
of local Halal restaurants)
emove alcohol from the minibar upon
request X
Marked qibla direction X
Directions to local mosques X
Sajjadas (Prayer mats) and prayer schedule
upon request
6. | Trained staff on awareness of HTS principles

17
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A.4 The Requirements for restaurants

Restaurants offering HTS shall have the following services given in Table A.4.

Table A.4 — Requirements for restaurants

No.

Services

Shall have

Halal kitchen

Serves only halal food

Alcoholic beverages serving

Restaurant masjid

Sahur and iftar during Ramadan

Game room for children

Catering — serving halal food o
restaurant

Pets

©® N | oKW =

Tourist arrangements for gu

—_—
©

Cleansing. materia_ls (soaps, mpoo etc.) not

irements for recreational facilities

wimming pools...etc.) shall have the

e | 3
© c
o < )
Services @ B £
- c e
= = (@]
2 2 3
n @] o
aces or time for men and
X
if provided) X
ing materials (soaps, shampoo etc.)
contradiction with OIC/SMIIC 4 X
ood hygienic practice X
Services provided to each gender by the
person of the same gender in respect of X

Islamic rules
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Annex B
(normative)
Requirements for guest information

B.1 Guest information

As per the sensitivity of the subject, during registration following information is
the guests who will stay at the hotel delivering halal service:

a) since private areas for men and women cannot be established i
the coastal hotels pursuant to coastal law, persons have to t
precautions,

b)

f) the fact that the rules applicabl
common held Islamic understan

rochures and banners in the common areas and the rooms.

19
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